
Town of Plymouth Board of Health Short-Term Rental Regulation 

PROPOSED TOWN OF PLYMOUTH BOARD OF HEALTH REGULATION FOR SHORT 
TERM RENTALS PROPOSED EFFECTIVE DATE: JANUARY 1, 2024 

1. Purpose: The Board of Health (BOH) "Short-Term Rentals" (STR or STRs)
Regulation is intended to make the operation of STRs habitable and safe for Town of Plymouth 
residents by means of STR permitting and licensing and to identify and locate STRs within the 
Town to protect the health and safety of occupants and residents. "Licenses are required for three 
main purposes: To identify your business; to make sure you are accountable for your actions and 
to protect the public health and safety. This regulation also ensures that STRs will not create a 
public nuisance or have injurious impact to the natural and physical environment of the 
surrounding residential neighborhood.

2. Authority: The BOH has the authority to promulgate STR regulations by Massachusetts 
Session Law Acts of 2018, Chapter 337, Section 14 consistent with MGL105 CMR 410 
and including Supplements to MGL 310 CMR 15.000 Title 5 Board of Health for the 
Town of Plymouth updated 4-13-2011, as well as all relevant state and local laws and 
regulations. These regulations are adopted by the Plymouth BOH and enforced by the 
Plymouth Department of Public Health (PDPH).

2. Definitions:
Booking Agent: Any person or entity that applies for a permit to license an STR; 

facilitates reservations, collects payments or is listed as the Emergency Contact for an STR on 
behalf of or for an Operator. 

Emergency Contact: An Operator/Owner or Booking Agent that is available twenty-four 
hours/seven days per week and has contact with the Occupant for Fire, Police, Safety Officer, 
Department of Public Health and Emergency Evacuation. 

License for STR: A processed permit to license an Operator/Owner or Booking Agent for 
the purposes of renting a dwelling short term for monetary or in-kind gain. The license is 
accompanied by a fee (see Schedule) from the PDPH. The renewal period is every year or upon 
sale of the dwelling. 

Non-conforming wastewater disposal system: MGL 310.CMR 15.000. A Cesspool or 
cesspit. 

Occupant: Any person or persons occupying a dwelling unit, a bedroom or bedrooms 
within a dwelling unit, functioning as a S TR for a duration of less than thirty-one (31) 
consecutive days - that is counted in the calculation for adult occupancy per assessed bedroom 

Operator/Owner: The natural person who is the owner of the residence that he/she seeks 
to offer as an STR. Only one owner may be registered as an Operator on the BOH Application 
for Permit or Provisional Permit to license the STR. No other person may be listed as Operator 
even if that person is an owner and meets the qualifications of primary resident. The Operator 
will be listed as the Emergency Contact for the STR unless a Booking Agent is listed. 

Operator/Owner-Adiacent STR: A dwelling unit that is not the primary residence of the 
Operator/Owner but is located within an owner-occupied residential building ( e.g., 
condominiums) or the Operator/Owner is on the same Town Assessed plat or an abutting plat 
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